PRIVACY POLICY — Bunsy

Last updated: 26 October 2026 - Effective: 26 October 2026

This Privacy Policy explains how QUICK Al SOFTWARE SOLUTIONS HUB - FZCO (“Company”, “we”)
collects, uses, shares, and protects personal data when you use the Bunsy app, website, and related
services (the “Service”). It is designed to comply with the UAE Federal Personal Data Protection Law
(Federal Decree-Law No. 45 of 2021) and app-store disclosure rules.

Related pages: Terms of Service, Acceptable Use Policy, Sub-processors. Privacy contact:
support@bunsy.io. Support: support@bunsy.io.

1. Data controller

QUICK Al SOFTWARE SOLUTIONS HUB - FZCO, Trade License No. 80532, Registration No. 78782,
IFZA Business Park, DDP, PO Box 342001, Dubai, United Arab Emirates.

2. Data we collect

» Account data: name, email, login identifiers; for guests, a device-linked identifier.

» Transaction data: subscription status, credit purchases, and billing metadata. Website purchases
are sold and processed by LIS System s.r.o. as Merchant of Record, which collects the payment,
billing, and contact data needed to perform the sale on its own payment page and acts as an
independent controller of that data. It tells us the order, product, amount, and payment status so we
can add the purchase to your account; card details are processed by its payment service providers
and are not received or stored by us. Website purchases made before 26 October 2026 were sold
by Erkinov LLC, with card details processed by Stripe as its payment service provider. In-app
purchases are processed by Apple or Google via Adapty.

Content data: prompts, uploads, generated output, and feed interactions.

» Photographs you choose to upload to create an avatar. We store the photograph as an ordinary
image. We do not run face recognition and do not create faceprints, templates, or embeddings.

» Device and usage data: IP address, device identifiers, OS, logs, crash data, analytics.

o Support and moderation records.

3. How we use data

We use personal data to create and authenticate accounts; generate media in response to your
requests; deliver, maintain, and moderate the Service; process payments, refunds, and fraud
prevention; provide analytics, debugging, and security; send transactional messages and, with consent,
marketing; and comply with law.
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We do not sell personal data. We do not use your prompts, uploads, or generated content to train Al
models except with separate opt-in consent.

4. Sharing

We share data with Al generation providers (to produce output), hosting and infrastructure providers,
analytics and crash reporting, push providers, payment providers (LIS System s.r.o.as Merchant of
Record for website purchases; Erkinov LLC and its payment service provider Stripe for website
purchases made before 26 October 2026; Apple, Google, and Adapty for in-app purchases), and
authorities where required by law. The current vendor list is at bunsy.io/sub-processors.

5. International transfers

Our application servers, databases, and object storage are in the European Union. Prompts, uploads,
and related data may be sent to third-party Al and payment providers outside the UAE and EU,
including the United States, as needed to provide the Service.

6. Retention

Account data is kept for the life of the account and deleted within 7 days after a deletion request (after a
7-day restore window). Billing records are kept as required by UAE tax/commercial law (typically 5
years). Content is kept while it exists in your account; deleted content is purged within 30 days, subject
to backups.

7. Your rights

Subject to applicable law, you may access, correct, delete, restrict, or object to certain processing,
request portability, and withdraw consent. Email support@bunsy.io. We respond within 30 days (or
sooner if the law requires). You may lodge a complaint with the competent UAE authority.

8. Children

The Service is for users 18 and older (or the higher age of majority where you live). We do not knowingly
collect data from anyone below that age.

9. Contact

Privacy: support@bunsy.io
Support: support@bunsy.io
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QUICK Al SOFTWARE SOLUTIONS HUB - FZCO, IFZA Business Park, DDP, PO Box 342001, Dubai,
United Arab Emirates.



